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INTRODUCTION
Welcome to the SVG COVID-19 Sports Production Operations Guide. In early 
April, SVG held a series of meetings with industry leaders to discuss the return 
of sports production during the coronavirus pandemic. This guide is a result of 
those conversations. It is designed to provide guidance for those who may have 
questions about how to approach some of the challenges that our industry is 
facing, given the requirements for safety protocols, social distancing, and more. 
Please note that this guide is simply a starting point for your own organization’s 
internal discussions, as we are well aware that the wide range of sport 
productions cannot be served by one document. In addition, please stay tuned 
for additional sections to be added in the coming weeks.

This is version 1.0 of the guide and was published on June 15, 2020.

NOTICE AND DISCLAIMER
These documents have been developed by SVG’s Editorial Team based on 
interviews with leading sports-production professionals and are provided for 
informational and educational purposes only. They should not be read, used, or 
interpreted as industry standards or best practices. 

SVG does not warrant the accuracy or completeness of the information provided 
by interviewees and assumes no responsibility for errors, omissions, or updates or 
for injury or damage to persons or property arising out of or related to the use of 
information contained in this document.

In no event shall SVG, its employees, and its contributors be liable for any loss of 
profit or any other commercial damage or injury to persons or property caused or 
alleged to have been caused directly or indirectly by this document or its use.

All decisions regarding the subjects covered within must be made by each 
operator based on its individual research, resources, and corporate requirements.
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PART 3: COMPOUND ENTRY
This section lays out recommendations concerning compound entry. Please note that every 
production will be different and that these recommendations are simply a starting point for 
developing a more comprehensive plan.

3.1 Should there be a single point of entry to the production compound, or are 
multiple points of entry preferred?
It is advised that there be a single point of entry to the entire production 
compound for all purposes.

If crew size warrants, a staggered arrival schedule is recommended to prevent 
bottlenecks at entry.

3.2 How should social distancing be set up at crew call/compound entry?
Staggered arrival times will help prevent crowding at the entrance. If crew 
members arrive and there appears to be a crowd or line at the compound 
entrance, they should exercise enhanced social distancing (more than 6 ft. is 
ideal), wear a mask, and wait for those ahead to enter the compound.

If possible, identifiers on the ground (tape/chalk/paint markings) make it easy 
to maintain social distancing. Staggered start times also help ease congestion, 
and common sense should apply. Simply put, if crew members arrive and there 
is a crowd or line, they should maintain their distance, be patient, and approach 
when congestion has eased.

3.3 Should COVID-19 testing be conducted onsite at the entrance to the 
compound? 
No. At this time, COVID-19 testing is not fast enough, practical to implement, or 
accurate enough to make it part of the compound-entrance protocol. 

Instead, it is recommended that every single person who enters the TV 
compound (from crew members to third-party support) be required to have their 
temperature taken every time they enter the compound. 

The industry-accepted temperature of a person entering the production 
compound should not exceed 100.4 degrees Fahrenheit. That temperature-
check result supersedes all proof of negative testing.

3.4 What is the protocol if a person entering the compound registers a higher 
temperature?
A crew member who exceeds a temperature of 100.4 degrees Fahrenheit must 
be removed from the show. 

A third-party support person who registers a temperature in excess of that 
number will not be granted access to the compound.

3.5 Should initial entry into the compound be coordinated with the league/
venue’s overall entry protocols for entering venue grounds?
Yes, whenever possible. The compound entry process should be coordinated 
with overall entry to the facility (through the league and/or host). At entry, crew 
members should be given an identifier (colored wristband, colored credential, 
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etc.) for a specific “bubble/work location” in which league/venue staff with that 
ID color will have free rein to roam.

3.6 Should entry/exit of compound be limited in any way?
Yes, movement in and out of the compound should be limited. That movement 
may be directed by the working group, or access may be granted via crew 
credential.

Crew members will be required to have their temperature checked every time 
they enter the production compound. 

For more on this question, see the Personnel Management section of this 
document.

3.7 How should credentialing be handled? Should credentials be delivered in 
the mail prior to the event (when possible)? Will there still be a designated 
place to obtain a credential onsite? Should credentialing be digitized (for 
example, credentials handled through an app and entry granted as with a 
mobile boarding pass)?
If physical credentials need to be handed out, a designated location should be 
established either just outside or just inside the compound entrance. 

The credential staff area should feature plenty of space for credentialing 
personnel to do their jobs without violating social-distancing guidelines, feature 
personnel wearing masks, and provide a plexiglass barrier to protect the staff 
distributing credentials. It is recommended that the plexiglass barrier be 6 ft. 
tall, be as wide as the table, and have a cutout through which credentials can be 
safely passed.

At this location, it is also recommended that crew members receive colored 
wristbands identifying their working group and a map showing the locations of 
key spots in the compound and where in the venue they have access.

NOTE: Some organizations are beginning to use smartphone apps for 
credentialing. Although this is a heavy lift that may take some time to implement, 
it is encouraged that staff be credentialed this way if it is possible on the 
particular production.

3.8 What is the protocol for sanitizing articles of clothing, including shoes/
backpacks, upon entry into the compound? Is there a limit to the size of the 
backpack?
It is recommended that crew members entering the compound limit what they 
bring in to a normal-size backpack to minimize their physical presence within 
the compound. Larger duffel bags, suitcases, backpacks, etc. need to be stored 
in their owner’s car or back at the hotel. 

Cleaning of incoming backpacks, jackets, etc., is not required. If desired, it is 
recommended that UV wands be provided.

3.9 Are crew members required to sanitize hands immediately on entry to the 
compound at a designated station?
Yes. Hand-cleaning stations should be used by all incoming personnel.
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3.10 Is it possible to conduct metal-detector tests while maintaining all safety 
measures?
Yes, but additional detectors may need to be installed to prevent people from 
having to congregate.

3.11 Is PPE gear distributed immediately upon entry? If so, how? Is it done prior 
(via mail/at hotel) to arrival at the compound?
Ideally, PPE is distributed to crew members in “go bags” mailed to them at home 
and including all the PPE required. If that is not possible, PPE bags should be 
available onsite and at lodging locations.

3.12 Do third-party entities (catering, fuel, power personnel) come in through 
the primary entrance?
Yes. They must have their temperature taken and be required to wear a mask.
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